
RAIL PARCEL SERVICES
Scheduled. Reliable. Nationwide.

AIR CARGO LOGISTICS
Fast. Secure. Global Reach

Scan to visit

Website

Moving India’s Commerce

Across Rail, Air, Road & 
Warehousing

WAREHOUSING
Grade A+ Facilities

FTL / PTL TRUCKING
Pan-India Coverage

OUR CLIENTS & PARTNERS

www.ethicsexpress.com
tripurari.jha@ethicsexpress.com
shashank.kaashyap@ethicsgroup.in

+91 748 601 2882
+91 748 601 2881

2nd Floor, TAG Tower, Plot No 17-18, Phase IV,
Udyog Vihar, Sector 18, Gurugram, Haryana 122015

Pan-India
Rail Parcel Network
on Indian Railways

95% Domestic
Air Coverage

(35+ Airports Reached) 

19,000+
Pincodes
Reached

75+ Million
Cu. Ft.

Storage Capacity

486+
Distribution Centres

Across India

750+
Districts 
Covered 

STRATEGIC INTEGRATION FOR RAIL, AIR, ROAD & WAREHOUSING
Our integrated supply chain solutions ensure seamless door-to-door delivery and complete accountability at every stage.

Integrated Supply Chain Solutions
Seamless warehousing, distribution and last-mile delivery across India.

Customs Bonded Warehouses
End-to-end compliance, secure operations and technology-driven efficiency.

Reliable & Scalable Logistics
Air cargo, surface transportation (FTL/PTL), and specialised handling.

Infrastructure Development
Vending machines, mezanine floors, conveyors, material handling systems and more.

Technology-Driven Operations
WMS, TMS, ERP and business intelligence dashboards for real-time visibility.

Sustainable & Efficient
Optimised operations for a smarter, greener supply chain.



Move your parcels by rail with integrated pickup, handling, rail movement
and final delivery, supported by our pan-India road and air network.

END-TO-END
SPEED.    SCALE.     RELIABILITY.
RAIL PARCEL SOLUTIONS. UP TO

<16 HOURS
STATION-TO-STATION
Fast. Predictable. Efficient.

<24 HOURS
DOOR-TO-DOOR

From pickup to delivery.

96 TONNES/DAY
COMBINED TWO-WAY
RAIL PARCEL CAPACITY
Up to 48 tonnes per direction.

12951 / 12952
MUMBAI CENTRAL (MMCT) ↔ NEW DELHI (NDLS)

TEJAS RAJDHANI EXPRESS | DAILY SERVICE

12953 / 12954
MUMBAI CENTRAL (MMCT) ↔ HAZRAT NIZAMUDDIN (NZM)
AUGUST KRANTI TEJAS RAJDHANI EXPRESS | DAILY SERVICE

DOOR
TO DOOR

DOOR
TO STATION

STATION
TO STATION

STATION
TO DOOR

FOUR SERVICE OPTIONS

Rail

THREE TRANSPORT MODES

High capacity
and speed

Road
Seamless first
and last mile

Air
For time-critical

shipments

KEY STATION CONNECTIVITY

NEW DELHI 
(NDLS)

HAZRAT
NIZAMUDDIN

(NZM)

MUMBAI
CENTRAL
(MMCT)

VADODARA
(BRC)

SURAT
(ST)

CONNECTING BUSINESSES.
POWERING A STRONGER INDIA.

SECURE
HANDLING

TRAINED
TEAMS

TECHNOLOGY
DRIVEN

SUSTAINABLE
LOGISTICS

ONE POINT OF
ACCOUNTABILITY



FROM ORIGIN TO DESTINATION, WITH COMPLETE CARE.

BUILT ON STRENGTH. BACKED BY SYSTEMS.

People who handle every
stage with care.

TRAINED TEAMS
Clear SOPs for consistent
execution.

STANDARDISED PROCESSES
Defined hand-offs and
checks throughout.

CONTROLLED HANDLING
Barcode-based identification and
shipment records.

DIGITAL TRACEABILITY

THE ETHICS DIFFERENCE
ONE BOOKING. ONE TEAM. ONE POINT OF ACCOUNTABILITY.
A coordinated operating model connecting first-mile, premium rail
and last-mile movement through a single service framework.

SAFE. CONTROLLED. ACCOUNTABLE.
Security Checks • SOPs • Traceability
Trained Teams • Quality Controls

Security checks, scanning and
controlled handling at key stages.

SAFE & SECURE
Premium rail schedules ensuring 
predictable and dependable 
movements.

SCHEDULED & RELIABLE
Real-time updates
across the
entire journey.

TOTAL VISIBILITY
Process-driven operations,
ensuring accuracy, care and
service excellence.

QUALITY ASSURED
Built around your business, your
customers and your service
expectations.

CUSTOMER CENTRIC

A defined operating process keeps every parcel
moving through the right checks, people and systems.

OPERATIONAL EXCELLENCE.
CONTROLLED AT EVERY
TOUCHPOINT

THE ETHICS RAIL PARCEL PROCESS

Collected from the
customer.

PICKUP

Identified, segregated
and prepared for

movement.

SORT &
PREPARE

Checked and
scanned before

handling.

SECURITY &
SCANNING

Weighed and
digitally

identified.

WEIGHMENT &
BARCODE

Loaded by trained
teams as per

SOPs.

CONTROLLED
LOADING

Moved through
the scheduled

rail service.

RAIL
LINEHAUL

Unloaded, segregated
and prepared for

dispatch.

CONTROLLED
UNLOADING

Released for onward
delivery to the

consignee.

FINAL 
DELIVERY
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From booking and tracking to security and delivery.

SMARTER RAIL PARCEL OPERATIONS.
TECHNOLOGY THAT
CONNECTS EVERY STEP.

Technology
Driven

Real-Time
Visibility

Operational
Excellence

Sustainable
Logistics

Customer
Centric

ONE CONNECTED DIGITAL FLOW

CUSTOMER DIGITAL
BOOKING

SECURITY &
SCANNING

GPS /
TRACKING

PREMIUM
RAIL

DESTINATION
CONTROL

ROAD
DELIVERY

CUSTOMER

OUR DIGITAL ECOSYSTEM

Real-time shipment
tracking and updates.

TRACK & 
TRACE

Digital booking and 
capacity planning.

BOOKING &
PLANNING

Scanning and security
checks at key stages.

SECURITY &
COMPLIANCE

Centralised monitoring of
rail parcel operations.

OPERATIONS
CONTROL

Data and reports to
support better decisions.

ANALYTICS &
INSIGHTS

Built around your 
business, customers and 

their service expectations.

CUSTOMER
CONNECT

CLOUD-BASED
SYSTEMS
Secure, scalable and 
real-time access.

REAL-TIME 
DASHBOARDS
Shipment status and
exception alerts.

ALERTS &
NOTIFICATIONS
Instant updates at
every stage.

DATA
SECURITY
Your data.
Our priority.

SYSTEM
INTEGRATIONS
Seamless connectivity
with your ERP.

DIGITAL TOOLS FOR BETTER CONTROL

ONE DIGITAL BACKBONE.
FULL CONTROL, END TO END.

Technology helps us manage shipments efficiently, keep information
accessible and give customers better visibility throughout the journey.

Every parcel can be
identified and tracked.

SCANNING & BARCODE

Advanced security checks
during handling.

SECURITY SCREENING

Controlled access at
operational points.

ACCESS CONTROL

People trained to follow safety
and handling procedures.

TRAINED TEAMS

Lower emissions for a
cleaner tomorrow.

RAIL FOR LONG DISTANCES

Cleaner, greener city
logistics.

EVs FOR FIRST & LAST MILE

Rail, road and air based on
shipment needs.

RIGHT MODE FOR THE JOB

Moving commerce
sustainably across India.

RESPONSIBLE MOVEMENT

SECURITY BY PROCESS SUSTAINABILITY BY DESIGN



STRONGER NETWORKS. SHORTER DISTANCES.

PAN-INDIA
CONNECTIVITY.
With key rail routes, strategic station connectivity and
integrated first-mile and last-mile delivery, we ensure your
parcels reach every corner of India, reliably and efficiently.

NEW DELHI (NDLS)
North India's key parcel hub

MUMBAI CENTRAL (MMCT)
Western corridor gateway

HAZRAT NIZAMUDDIN (NZM)
Strategic northern hub

GUWAHATI (GHY)
Gateway to North-East India

KEY STATIONS ACROSS INDIA STRONGER REACH FOR A STRONGER INDIA


